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06 DEAR CUSTOMERS,
07
o8 Lanexang Assurance Public Company wishes you good health and best
0 regards. Dear customers, In the context of the current rapidly changing econo-
" my, our biggest goal is give customers peace of mind, trust in rich experience
" and resources to meet the insurance requirements according to the character-
Property Insurance . L . . . . .
Py istics of the customer's business. In addition, from understanding the wishes of
Technical Insurance . . . . .
our customers, we always strive to provide suitable solutions or insurance prod-
Motorinsurance ucts, fully protecting all of our customers' resources. We look forward to receiv-
Health Care and AccidentInsurance ing your attention and commit to becoming a long-term, reliable partner in the
Vessel and Cargo Insurance insurance field to accompany you.
Mixed Insurance
13 Sincerely thank you!
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Lanexang Assurance Public Company was established on
October 11, 2010 on the basis of cooperation and capital
contribution between Lao Development Bank (LDB) and
Post and Telecommunication Joint Stock Insurance Corpo-
ration (PTI).

We are fortunate to inherit insurance experience from PTI-1
in the top 3 assurance companies in Vietnam, as well as have
strong support from LDB - The bank has the largest scale
and network in Laos, creating solid premise for develop-
ment.

During the past years, we have constantly grown and
become one of the leading assurance companies in the Lao.
However, we are determined not only to be satisfied with
the results achieved, but will continue to improve ourselves
and make continuous efforts to become The number 1
assurance company in Laos in terms of both size and
after-sale service quality.

The largest assurance company in Laos.

The assurance company has the fastest
claim settlement speed.

Lanexang Assurance was established and developed with the goal of becoming a
one of the leading assurance companies in Laos, creating customer and partners

trust, proud of employees, step by step bring success on the basis of stability and

professionalism.

SHAREHOLDERS OF LANEXANG ASSURANCE

Lanexang Assurance was established by shareholders with strong financial potential and reputation
in the market.

Lao Development Bank (LDB) 50% UUINUWONENIAD

Post and Telecommunication G PTI
. ® insurance

0,
Joint Stock Insurance Corporation (PTI). >0%
BAO HIEM BUU PIEN

HIGHLIGHTS

> Number 1 for motor insurance
) Number 1 for after-sales service quality.

) Number 1 in terms of distribution channel network




Understand the workings of specialized fields helps Lanexang Assurance helps Lanexang Insurance to
grasp the risks arising from internal risks, external risks, potential risks as well as the impact of these risks
on business operations. From that we can design products with the right coverage and premiums along
with effective risk management consulting services for our clients.

Dynamic, knowledgeable and experienced employees in all socio-economic fields help Lanexang
Assurance understands and meets the diverse needs of the market about insurance products.

Products that Lanexang Assurance has experiences and competences include

Industrial, Civil Engineering Finance - Banking

LANEXANG
ASSURANCE

Experiences and competences are important but not enough...

...we also have our own commitments

For big projects and corporate clients, the customer service process is divided into steps with the close
coordination of sales departments and professional sales support team.
The service implementation steps are illustrated by the diagram below:

v + Receive information and requests from customers.

e . - Agree on the solution.
Receive information - Set a solution timeline.

from cutomers

v - Analyze and evaluate requirements.

« Actively exchange and find out more information.

VN v - Develop appropriate terms and conditions.

- Set fees.
Make a Quotation - Send quotation to customers

v - Issuing the contract and performing contract signing.

- Data entry and management.

v - Contracts management and make amendments (if any).

« Keep contact with customers.
After-sale service - Organizing Workshops/Training.

Lanexang Assurance continuously improves the service process and aims to

improve the quality, reputation of the company and long-term stability.




LANEXANG ASSURANCE

To achieve its goal of prompt, convenient and satisfactory settlement of claims, Lanexang Insurance has creat-
ed a standard process for each step of claim handling as listed below.

In addition, Lanexang Insurance also actively cooperates with partners for rescue, survey and repair work to
ensure the best service for customers in the event of a loss.

SOLUTION WHICH BETTER THAN INSURANCE
v . Receive information via Hotline 24/7 or sales staff. We not only provide best insurance products but also provide

comprehensive solutions to bring peace of mind to customers.

Receive compensation - Send information to relevant departments.
information

« Experienced staff to advise on issues that need to be
handled immediately.

- Coordinate with customers to develop a loss survey plan.

QUICK AND ACCURATE COMPENSATION SETTLEMENT
Insurance only makes sense when the loss is paid in time, and

in full. We are constantly striving to build compensation
+ An Independent Loss Adjuster will participate when there becomes the most professional.
is a big and complicated risk.

- Conduct field surveys

If the loss/damage is insured, Lanexang Assurance will
coordinate with the customer to agree on a solution to
restore or repair/replace.

VALUE-ADDED SERVICE
We continuously develop value-added services such as training,

After agreeing on the compensation, Lanexang Assurance seminars, risk reduction consulting...

makes the payment of compensation to the customer
Compensation

Quality of compensation service is always a realistic measure of the service We are committed to providing the community with practical insurance products

quality of any assurance company. More than anyone else, Lanexang Assurance with standard and friendly service quality through a wide network.

is aware of this and set standards and commitments to performance.




Lanexang Assurance designs and advises solutions to limit and
prevent risks to protect customer]s assets, including key products
such as:

Property all risks insurance.

Fire and special perils insurance.
Personal home insurance.

Small business household insurance.

Business interruption insurance due to property damage

Lanexang Assurance provides insurance products for machinery,
equipment, risks during construction, installation and project opera-
tions, factories, systems and production lines, including:

Construction and installation all risks insurance.
Contractor's machinery and equipment insurance.
Machine breakdown insurance.

Electronic equipment insurance.

Completed civil works insurance..

With continuous efforts, motor insurance of Lanexang Assurance has
affirmed its prestige and quality with customers, and is widely
trusted.

Physical damage insurance.
Civil liability insurance (mandatory, high liability).
Economy package insurance.

Short-term insurance for vehicles in transit to Laos.




> TYPICAL CONTRACT

Lanexang Assurance is pleased to accompanying customers through
products associated with the health and body of the insured. These

p.roducts al§o play animportant part in the welfare policies of compa- EDL - GEN (09 hydropower plants) Property all risks insurance. 1,179,000,000
nies for theiremployees. 7 T
Asia Care Plus premium health insurance Nam Nghiep Il Hydropower Company Property all risks insurance. 347,000,000
J&CElite care premium health INSUIANCE. s
I-Credit loans insurance Namlik 1-2 Power Company Property all risks insurance. 144,000,000
International travel, domestic travel insurance. Nam Sum Power Company Construction all risks insurance 105,000,000
Workmen Compensation and Personal ACCIAENt. s
Hongsa Power Company Property all risks insurance. 50,000,000
Luang Prabang Hotel Property all risks insurance. 50,000,000
HoIG|day Inln Building in Vientiane Construction all risks insurance 28,000,000
Lanexang Assurance provides a wide range of insurance products G Ot l) ettt
to serve the needs of marine and cargo insurance with products LaneXang Minerals (MMG) Public liability insurance 20,000,000
SUCK @S: e ———————_——— ettt
Hull insurance Laos Airport Property all risks insurance. 20,000,000
River shipowner civil liability insurance
River ship screw and passengers insurance TTC Attapue Sugar Company Property all risks insurance 70,000,000
Inland freight insurance Sacombank Laos Property all risks insurance 17,000,000
Lao Securities Company and Bank of Laos  Property all risks insurance. 16,000,000

Lanexang Assurance provides liability insurance products, a
companion solution for customers to minimize liability and finan- t‘ it L H N GSA
cial risks: un e
i ofigoTa brighee a1a TnTdm P O W E R
Money insurance EAGTOYCTA
Public liability insurance
Product liability insurance “Affrv
Professional liability insurance % pullman
. T ngjasvwawdurIa | 07 meveis awme asaaars
Award compensation liability insurance AIRPORTS OF LAOS




« Representative office in Xiengkhouang province
. Representative office in Luangprabang province
= Representative office in Luang Namtha . province
* Representative office in Oudomxay province

* Representative office in Bokeo province

° Representative office in Houaphan province

* Representative office in Xayaburi province

Representative office in Phongsaly province

» Representative office in the province ofVientiane
- Representative office in Xaisomboun province
« Representative office in Bolikhamxay province
* Representative office in Khammouan province

ARG Representative office in Savannakhet province
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« Headquarters in Vientiane Capital

= Vientiane Capital Branch

« Southern branch in Champasack province
- Representative office in Salavan province
» Representative office in Xekong province

» Representative office in Attapeu province




Head office: 2nd Floor, MB Bank Building, Phonxay Village, Xaysetha District, Vientiane Capital. 1 8 1 9
T 021991999 F 021990999 FB lanexang.lap W www.lap.com.la E contact@lap.com.la




